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https://support.ariba.com/Item/view/183459_en?min=0&toolbars=1&gutter=1&popwin=0&footer=1
https://support.ariba.com/item/view/188046
https://support.ariba.com/adapt/ariba_network_supplier_training/
https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_qh2goflw
https://support.ariba.com/Item/view/171099
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e JCAP - Ariba A8 /4 % Ariba 7| = X|&: Enablement Inquiry,
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EMEA Ariba 222X X| ¥ & emea_enablement@msd.com

JCAP Ariba Supplier Enablement Team at jcap_enablement@msd.com
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https://support.ariba.com/Item/view/154523
https://support.ariba.com/Item/view/117381
https://support.ariba.com/item/view/181317_en
https://support.ariba.com/item/view/169356
https://support.ariba.com/item/view/180034
https://connectsupport.ariba.com/sites/Company?ANID=AN01437590482NAM&h=1Grqw5TseZwQgPBwX9Yg#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01437590482NAM&h=1Grqw5TseZwQgPBwX9Yg#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01437590482EMA&h=zrTHwJvLusIQfKgtBmavpA#Enablement-Inquiry
https://connectsupport.ariba.com/sites/Company?ANID=AN01437590482SEA&h=cxTftfGeTe6seytuuOxmrA#Enablement-Inquiry
mailto:aribanseteam@merck.com
https://msd.com/
mailto:emea_enablement@msd.com
mailto:jcap_enablement@msd.com
https://www.merck.com/wp-content/uploads/sites/5/2020/08/Supplier-call-center-phone-numbers.pdf

Argentina 54-11-6090-7282 #3 Mon - Fri 8:00am - 6:00pm fin
Brazil 55-11-5189-7232 Mon - Fri 7:00am - 5:00pm fin
Canada 1-908-423-3001 Mon - Fri 8:00am - 6:00pm fina
Chile 56-22655-8759 #3 Mon - Fri 8:00am - 6:00pm fin
Colombia 5-715-920-887 #3 Mon - Fri 8:00am - 6:00pm fin
Costa Rica 507-282-7287 Mon - Fri 8:00am - 6:00pm fin
bominican | 57 827287 #3 Mon - Fri 8:00am - 6:00pm .
Republic fin
Ecuador 59-322-941-792 #3 Mon - Fri 8:00am - 6:00pm fin
El 507-282-7287 #3 Mon - Fri 8:00am - 6:00pm :
Salvador fin
Guatemala | 507-282-7287 #3 Mon - Fri 8:00am - 6:00pm fin
Honduras 507-282-7287 #3 Mon - Fri 8:00am - 6:00pm fin
Mexico 52-55-5481-9683 #3 Mon - Fri 8:00am - 6:00pm fin
Nicaragua 507-282-7287 #3 Mon - Fri 8:00am - 6:00pm fin
Panama 507-282-7287 #3 Mon - Fri 8:00am - 6:00pm fin
511-411-5122
# - Fri 8: - 6:

Peru 511-411-5100  x15122 3 Mon - Fri 8:00am - 6:00pm fin
Puerto .

. 787-912-2013 Mon - Fri 8:00am - 6:00pm :
Rico fina
United 908 423 3000 #3 Mon - Fri 8:00am - 6:00pm |
States fina
Trinidad
and - Mon - Fri 8:00am - 6:00pm
Tobago fin
Uruguay 598 2512 2065 #3 Mon - Fri 8:00am - 6:00pm fin
Venezuela 25444 #3 Mon - Fri 8:00am - 6:00pm fin
4 4
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Algeria financesupport@msd.com 00213 23 98 20 05 Engli
Austria financesupport@msd.com +43 1 2604 4333 English, G
. : English, I
Belgium financesupport@msd.com +32 2 776 6565 Fren
Bosnia and : :
: financesupport@msd.com +381 11 441 0207 Engli
Herzegovina
Bulgaria financesupport@msd.com +359 2 8193715 Engli
Croatia financesupport@msd.com +385 166 11395 Engli
Czech Republic financesupport@msd.com +420 233 010 400 English,
Denmark financesupport@msd.com +45 44824090 Engli
Egypt financesupport@msd.com +20 22 614 8579 Engli
Estonia financesupport@msd.com +372 614 4270 Engli
Finland financesupport@msd.com +358 9 8046 5555 Engli
France financesupport@msd.com +33 180464140 English, F
Germany financesupport@msd.com +49 89 4561 1908 English, G
Greece financesupport@msd.com +302109897344 English, |
Hungary financesupport@msd.com +36 14394590 Engli
Ireland financesupport@msd.com +353 51 601 995 Engli
Israel financesupport@msd.com +972 9 953 3469 Engli
Italy financesupport@msd.com +39 0636191084 Engli
Jordan financesupport@msd.com +962 6 5901393 Engli
Latvia financesupport@msd.com +371 67025340 Engli
Lebanon financesupport@msd.com 00961 1493209 Engli
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Lithuania financesupport@msd.com +370 5 237 5219 Engli
Morocco financesupport@msd.com +212 522 423 239 Engli
Netherlands financesupport@msd.com +31 23 514 9000 English,
Norway financesupport@msd.com +47 3 220 7328 Engli
Poland financesupport@msd.com +48 225496267 Engli
Portugal financesupport@msd.com +351 21446 8710 English, Por
Romania financesupport@msd.com +40 21 529 29 01 Engli
Saudi Arabia financesupport@msd.com +966112506878 Engli
Serbia financesupport@msd.com +381 11 441 0207 Engli
Slovakia financesupport@msd.com +421 2 582 820 00 Engli
Slovenia financesupport@msd.com 38615204234 Engli
South Africa financesupport@msd.com +27116553100 Engli
Spain financesupport@msd.com +34 91 321 0460 English, S
Sweden financesupport@msd.com +46 8 5781 3920 Engli
Switzerland financesupport@msd.com +41 414181873 English, G
Turkey financesupport@msd.com +902123361009 Engli
UAE financesupport@msd.com 97144269187 Englic
Kili\g:jeodm financesupport@msd.com +44 19 9245 5012 Englic
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MSD Australia bscapj.sts.au@msd.com English Mon - Fri, 9:00-
17:00

MSD New bscapj_sts_ nz@merck.com English Mon - Fri, 9:00-
Zealand 17:00

MSD Malaysia bscapj_sts_ my@merck.com English Mon - Fri, 9:00-
17:00

MSD Singapore | bscapj_sts_sg@merck.com English Mon - Fri, 9:00-
17:00

MSD China Supplier to contact PO Chinese Mon - Fri, 9:00-
requester 17:00

MSD Hong bsckl sts hk@merck.com English Mon - Fri, 9:00-
Kong 17:00

MSD Indonesia | bscapj_sts_ id@merck.com English Mon - Fri, 9:00-
17:00

MSD Taiwan bscapj.sts.inv.tw@merck.com English & Mon - Fri, 9:00-
Chinese 17:00

MSD bscapj_sts_ph@merck.com English Mon - Fri, 9:00-
Philippines 17:00

MSD India bscapj.sts.in@merck.com English Mon - Fri, 9:00-
17:00

MSD South bsckl_stsinv_kr@merck.com English & Korean | Mon - Fri, 9:00-
Korea 17:00

MSD Thailand bsckl stsinv_th@merck.com English & Thai Mon - Fri, 9:00-
17:00

MSD Vietnam bsckl_stsinv_vn@merck.com English & Mon - Fri, 9:00-
Vietnamese 17:00
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